I am just asking to slow down the process. I work for a provider as well as my son receives
services. So, I am on both ends of this and it is not easy either way. From the stand point of a
person receiving services it is extremely hard to know which MCO to go with and to do the
research to make sure we pick the correct MCO. Again, I am just asking that you slow the
process down.

Thank you,

Angel Booker

QA Auditor
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